
72%
del ivered within  2  weeks.del ivered within  2  weeks.

19,593
total  subscr ibers  to  gardentotal  subscr ibers  to  garden

waste col lect ion servi ce.waste col lect ion service.

99.7%
of  garden waste col lect ionsof  garden waste col lect ions

completed on schedule.completed on schedule.   

191*
of  recycl ing and rubbishof  recycl ing and rubbi sh

col lected per  househ old .col lected per  household.   

48%*
of  household  waste sentof  household  waste sent

for  recycl ing.for  recycl ing.   

49%*
sent  for  energysent  for  energy

recovery.recovery.   

3%*
sent  tosent  to

landf i l l .landf i l l .

99.9%
completed on schedule.completed on schedule.

3 .2m3 .2m  col lect ions schedul ed col lect ions scheduled     

88%
of  missed col lect ionsof  missed col lect ions

rectif i ed within  rect if i ed within  22   daysdays ..

k i logramski lograms

7 ,067  7 ,067  containers orderedcontainers ordered



812
gul l ies  c l eaned.gul l ies  c leaned.   

97%
cleared within  24  hours.c leared within  24  hours.

676*
  of  street  l i tter  col lected.of  street  l i tter  col lected.

81%
of  streets surveyed up toof  streets surveyed up to

l itter  c leanl iness standa rd.l i tter  c leanl iness sta ndard.

80%
  removed within  24  hours.removed within  24  hours.

1 ,1151 ,115  f ly-t ips reported f ly-t ips reported

3,742
bulky  items col lected.bulky  items col lected.

10  10  reports of  offensive gr aff it ireports of  offensive g raff it i

100%
removed within  48  hours.removed within  48  hours.

20  20  reports of  non-offensivereports of  non-offensive

graff it igraff it i

88%
empti ed within  6  hours.empti ed within  6  hours.

142  142  reports of  fu l l  l i tter  b i nsreports of  fu l l  l i tter  b ins

tonnestonnes


